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Comply at Work

UPCOMING TRAINING DATES 

** LEVEL 3 EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP
FRIDAY 18TH DECEMBER  2020  (PLACES AVAILABLE)

FRIDAY 22ND JANUARY 2021  (PLACES AVAILABLE)
THURSDAY 25TH FEBRUARY 2021  (PLACES AVAILABLE)

INCLUDES -  MANUAL AND E-CERTIFICATION. 

** PLEASE NOTE WE ARE CURRENTLY ADDING EXTRA DATES ACCORDING 
TO CLIENT DEMAND, COVID19 LOCKDOWN PERIOD, AND THE REDUCTION 
IN THE NUMBER OF DELEGATES WE CAN ACCOMMODATE DUE TO SOCIAL 
DISTANCING. PLEASE CONTACT US FOR OUR ADDITIONAL DATES AND IN 
CASE WE HAVE HAD ANY CANCELLATIONS WHERE WE CAN FIT YOU IN.

FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
TUESDAY 2ND  FEBRUARY 2021 (RESCHEDULED)

IOSH MANAGING SAFELY (LEVEL 3) – 3-DAY COURSE  - DETAILS & PRICE 
ON APPLICATION. (LIMITED) AVAILABILITY

MONDAY 8TH – WEDNESDAY 10TH FEBRUARY (INCLUSIVE)

PICK & MIX (ASBESTOS AWARENESS,  MANUAL HANDLING, WORK AT 
HEIGHT,  COSHH [HAZARDOUS SUBSTANCES] AS REQUESTED) (EACH 

SESSION IS APPROX. 1.5HRS)
WEDNESDAY  9TH DECEMBER 2020 

TUESDAY  26TH JANUARY 2021  
TUESDAY  9TH MARCH 2021

PLEASE CONTACT US FOR A QUOTE AS WE OFFER DISCOUNTS TO OUR 
RETAINED CLIENTS FOR LARGER GROUPS/MULTIPLE SESSIONS ON OUR 

PICK AND MIX COURSES.

ALL OUR COURSES PROVIDE CERTIFICATES OF ATTENDANCE, 
REFRESHMENTS AND TRAINING MATERIALS

REMEMBER - IF THESE DATES DO NOT SUIT YOU, PLEASE CONTACT 
SHELAGH O’ SULLIVAN, OUR TRAINING COORDINATOR  

(SHELAGH@COMPLYATWORK.CO.UK), FOR ALTERNATIVE DATES FOR YOUR 
COMPANY, EITHER AT OUR TRAINING FACILITIES OR AT YOUR PREMISES. 

TEL: 01204 772977

NB COVID19 SECURE PRECAUTIONS ARE IN PLACE – DETAILS AVAILABLE 
ON REQUEST AND/OR WILL BE SENT OUT WITH YOUR BOOKING 

CONFIRMATION.
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Are your staff suffering 
with laptop syndrome?

An article on the BBC website suggests that many homeworkers are 
suffering from a collection of ill-health conditions caused by prolonged 

working with a laptop. What problems might occur and are you responsible 
for them?

New syndrome
The article suggests that there is a condition known as 
“laptop syndrome”, a term used to describe the aches 
and pains experienced after working for a long time with 
poor posture https://www.bbc.co.uk/programmes/
articles/3ZwhSmmt2WnD16hycSzGGs2/how-to-avoid-
laptop-syndrome-while-youre-working-from-home

We cannot find other references to this online, but we’ve 
heard of the term “hunched over laptop syndrome” 
which has been in use for many years.

No matter the terms used, this story is highly topical 
given that so many staff have become homeworkers, 
often without too much forethought about the suitability 
of their home environment.

Doing the best they can with the space available, 
staff have squeezed themselves into the corners of 
bedrooms, settled on to the sofa, or sat at a breakfast 
bar to get through their shift. Whilst that may have been 
adequate in the short term, a few months down the line 
the novelty may be wearing off.

Ergonomics
The trouble with using a laptop on its own as a work 
computer is that it cannot be set up in a way which 
allows a good posture. The way in which the screen and 
keyboard are joined on most devices means that the 
user looks down onto the screen rather than having it at 
eye level. This posture puts a strain on the neck.

In addition, hovering your hand over a mouse pad is 
a strain after a while, and the smaller keyboard also 
causes a constrained posture. Add to this the potential 

for the table to be too high relative to the chair, causing 
hunched shoulders, or for the feet to be dangling when 
sitting on a stool, tilting the pelvis forward. There’s no 
doubt that you can expect a few reports of ill health 
connected with home computing. Ideally, you want staff 
to be able to sit at a desk with an adjustable office type 
chair and a separate keyboard and mouse. A separate 
screen can also be helpful.

Who is responsible?
As an employer you are responsible for providing a 
safe workplace for staff. However, there’s been a long-
recognised dilemma in relation to homeworkers. This 
is because their workplace is also their home and they 
may not want or be able to fit in all the furniture and 
equipment which is desirable.

Tip. It’s easier to get this right at recruitment by including 
terms and conditions in the employment contract about 
the split of responsibilities.

Tip. In any case, ask all homeworkers to carry out a 
workstation assessment if they are regularly and 
formally working from home. If you would like a copy of a 
suitable form to use for this purpose, please get in touch 
at team@complyatwork.co.uk. If it’s only the occasional 
hour or two, this isn’t necessary.

Tip. If the workstation assessment highlights the need 
for different furniture, more space or extra equipment, 
consider whether you would be better to ask them to 
return to the office. If the employee would rather work 
from home, suggest that they prove it’s safe to do so.

Source : Indicator
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Protecting staff from 
pandemic abuse

Source : Indicator

It seems that social distancing and face covering rules have led to an increase 
in abuse and violence towards customer-facing staff. What can you do to 
protect your workforce?

Confused and angry
Companies that are customer facing are having to 
implement new rules to keep their staff and customers 
safe from coronavirus. This can cause friction when 
people don’t like the new rules, e.g. to wear face 
coverings, or lose patience, e.g. with long queues or 
empty shelves.

Rule changes. Things are not helped when the rules 
keep changing. Some members of the public can be 
exempt from wearing masks; others will simply refuse 
to.

Conflicts
According to the Union of Shop, Distributive and Allied 
Workers, which represents around 450,000 of the UK’s 
2.7 million retail workers, there is now one incident per 
member per week. This compares to one per fortnight 
twelve months ago.

How to respond
Many major supermarket chains have declined an 
invitation to enforce the wearing of face coverings. 
Sainsbury’s, Asda, Morrisons and Co-op have all decided 
that putting up signs is as far as they are prepared to 
go.

Your responsibilities. While you have a legal duty to 
protect staff from harm when at work, you do not have 
a duty to enforce the wearing of face coverings on your 
premises. Tip. It’s safest to follow the lead of these 
major supermarkets and use persuasion and influence 
to encourage compliance, but not attempt enforcement. 
Smaller shops have launched a campaign with new 
posters to encourage people to be “patient, kind and to 
wear a mask”.

Risk assessment. Given that there has been an 
increase in problems, it’s worth having a think about the 
implications this could have for your staff.

Tip. Assess where the risks of violence are, e.g. to 
those working alone, cash handling, with access 
to prescription medicines or who are the interface 
with the public. Tip. Identify the factors that may 
have increased the risk of violence as a result of the 
coronavirus pandemic and the precautions you need to 
implement. Tip. Don’t leave your staff to bear the brunt 
of circumstances which are likely to cause extra tension 
amongst your customers etc. Determine if additional 
risk control measures are needed to deter violence, e.g. 
a re-designed reception space or better information for 
customers. See the HSE website for specific guidance 
for SMEs on how to deal with confrontations  https://
www.hse.gov.uk/violence/index.htm

Don’t forget
The repercussions of an incident can be serious - as well 
as the risk of physical injury there could be psychological 
effects, such as anxiety and stress amongst staff. This 
could impact the running of your business, e.g. low 
staff confidence/long-term sick leave, whilst insurance 
premiums could also rise.

New law
A private member’s bill, the Assaults on Retail Workers 
(Offences) Bill 2019, was due to receive its second 
reading in the House of Commons on 30 October 2020. 
Following this there may be a change in the law.

Your legal duty is to protect workers but you do not need 
to enforce the wearing of face coverings by customers 
etc. Determine if additional risk control measures are 
needed to deter violence, e.g. a re-designed reception 
space or better information for customers. If any 
further advice is required, please get in touch for help at  
team@complyatwork.co.uk
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Do you need to keep 
the windows open?

Source: Indicator

Ventilating rooms is one of the ways to help 
reduce the spread of coronavirus indoors. But is 
that realistic given the great British climate?

Open window policy. Government guidance for offices says 
to “increase ventilation by keeping doors and windows open where 
possible and running ventilation systems at all times” . Bringing in 
air from the outside helps dilute any aerosols in the room that may 
contain the virus. Closing windows, on the other hand, allows the 
virus to concentrate in the air.

Room temperature rules. The Workplace (Health, Safety and Welfare) 
Regulations 1992 lay down particular requirements for most aspects 
of the working environment. Regulation 7 deals specifically with the 
temperature in indoor workplaces and states that: “During working 
hours, the temperature in all workplaces inside buildings shall 
be reasonable.” Guidance suggests a minimum of 16ºC, or 13ºC if 
employees are doing physical work.

Icy chill. In the summer leaving windows open was not an issue. But 
it›s already creating problems as we enter the colder months. One 
school was in the press for keeping windows open but not letting the 
children wear coats. There are also reports that rail operators could 
recommend leaving the windows open. To make matters even more 
confusing, there is some evidence that cold air can make us more 
susceptible to the virus.

The German approach. So far, it isn›t clear what the UK government›s 
advice is. However, in Germany, where ventilation is being used as a 
central strategy to control the virus, experts have suggested to open 
windows every 15 to 20 minutes for five minutes during the autumn 
and three minutes in winter.
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Q&A - can we get 
rid of the gloves?

Q. Disposable gloves are now costing £20 per box, 
rather than the £5 we were paying pre-coronavirus. As 
our staff go through them very quickly, this is getting 
very expensive. What are our options?

A. Revisit the reasons why you decided that disposable 
gloves were needed. What is the hazard you identified 
which led to a decision to wear them? Can you mitigate 
the risk in other equally effective ways, for example 
with reusable gloves or by using a barrier cream and 
regular hand washing? Disposable gloves are a useful 
way of dealing with low level hazards such as oil and 
grease and as a means of avoiding skin contact with 
ready to eat foods in takeaways etc.

Tip. If you decide disposable gloves are still needed, 
review whether they’re being used effectively. Target 
their use at the times when they’re specifically 
required.

Source: Indicator
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 Please find below a summary of general enquiries we have assisted our retained clients with this month. Please do get in touch using team@complyatwork.co.uk or call 
us on 01204 772977 if you require any assistance. 

Q&A / How We Have Helped – October 2020 

Topic Question? Answer Further Information 
 
COVID19 

We continue to receive a steady stream of requests for assistance with interpreting the rules and updating risk assessments and method statements. 

 During a random, local 
authority inspection at 
your factory, the inspector 
stated that legally under 
COVID19 rules your staff 
should be wearing face 
coverings when using the 
indoor walkways within the 
factory? We did not think 
this was the case? 

 
This client  challenged this as not being true and 
supported this with reference their in-house 
COVID19 secure risk assessment which Comply at 
Work  had assisted with  earlier in the year. 
 
The risk assessment clearly addresses the hierarchy 
of control measures in place. Specifically, if a 2m 
distance  cannot be maintained in the workplace 
then a face mask/covering should be worn. Persons 
passing on walkways or e.g. at a coffee machine are 
unlikely to be in close proximity for more than 
15mins and so, we agreed it is not a requirement to 
wear face coverings in this workplace scenario. 

 
 

 
Please contact us if you need any assistance preparing new or 
updating your COVID19 risk assessments. 
 
The links below confirm there is no legal requirement for face 
masks to  be worn in your workplace other than where you have 
already identified 
 

https://www.hse.gov.uk/coronavirus/ppe-face-
masks/face-coverings-and-face-masks.htm 
 
https://www.gov.uk/guidance/working-safely-during-
coronavirus-covid-19/factories-plants-and-warehouses 

 
But do check your own business sector and local alert levels. 
https://www.gov.uk/coronavirus -  
 
 Topic Question? Answer Further Information 

 An employee says they are 
exempted from wearing 
face coverings at work for 
medical reasons. 

Can we insist on evidence 
to support this? 

 
Although Government guidance for England states 
that people do not need to provide medical 
evidence of their reason for not wearing a face 
covering, this will not necessarily always apply in an 
employment setting. Where it is necessary to 
consider reasonable adjustments for a disabled 
employee, or where the employer has reasonable 
grounds for thinking that the employee is falsely 
claiming to be exempt, the employer will generally 
be justified in asking for evidence. 
 

 
https://www.gov.uk/government/publications/face-coverings-
when-to-wear-one-and-how-to-make-your-own/face-coverings-
when-to-wear-one-and-how-to-make-your-own 
 

 We accept that we need to 
make our toilet and 
washroom facilities 
available to delivery drivers 
under COVID19 rules, if 
they refuse to give to give 
their details for  ‘Track and 
Trace’ can we then refuse 
them access to those 
facilities?. 

 

 
We believe you have the right to refuse. Your 
COVID19 secure risk assessment should include 
your arrangements for ‘Track and Trace’ and this 
should apply to any visitors to your premises.  
It is your responsibility to implement your risk 
assessment and for those who might be affected to 
cooperate with it. 
Visitors could be carrying the virus and spread it on 
contact points of communal facilities. Delivery 
drivers could be considered a significant potential 
risk because of the many places they visit. 

 
https://www.hse.gov.uk/coronavirus/drivers-transport-
delivery.htm 
 

 

Please find below a summary of general enquiries we have 
assisted dour retained clients with this month. Please do get 
in touch using team@complyatwork.co.uk or call us on 01204 
772977 if you require any assistance.

We continue to receive a steady stream of requests for assistance with interpreting the rules and 
updating risk assessments and method statements. 

Accident Reporting & Investigation

Q&A / How We Have Helped 
November 2020
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In the spotlight
Congratulations to the following 
retained Clients who have attained 
the following accreditations with our 
support:
Safeseal Roofing Ltd, Westhoughton – 
CHAS
JRK Decorators Ltd, Leyland – CHAS, and
James Robertshaw & Sons Ltd, Lostock, 
Horwich - CHAS

We welcome our new retained Client 
his month: 
Indespension Ltd, Horwich.

Our latest Tesimonial….
‘Thank you for your help, advice and 
guidance on getting us over the line with 
achieving CHAS accreditation.  

H3 Construct Ltd have now been accept-
ed as a preferred contractor with a major 
nationwide client!

 As a start-up company, we can›t stress 
enough how much this means for the future 
of our business.

Without your help we could not have 
passed in the timeframe requested by the 
client.

Thanks again and we look forward to your 
continued support as we grow.’

 

Regards

James Hall 

Director H3 Construct Ltd 

Remember, we can help your business grow by 
making you more desirable to do business with, 
and improve your chances and opportunities for 
winning new contracts. The Health and Safety 
aspects of Tenders and bids is becoming more 
and more stringent and accreditations such as 
CHAS and Safe Contractor more onerous each 
year. We are here to help and support you! Please 
get in touch if we can help. 

We welcome back 
Elaine Humphreys, 
a Chartered member 
of IOSH to our Team. 
We have been in contact 
with Elaine over a 
number of years via 
our network of safety 
practitioners. Elaine has a broad experience of 
Health and Safety in a number of Sectors and will 
be job - sharing as Accounts and Admin Officer 
with Shaneal Collier from the new year.
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Finally, we have been proud to 
sponsor our local Royal British 
Legion Branch this month.
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 Merry Christmas and 
Happy New Year to all 
our Clients, partners 

and suppliers!

This has been a most challenging and difficult 
year for everyone and we really appreciate your 

support more than ever.

Let’s hope 2021 brings new opportunity and 
clarity for a brighter future for all of us.

The Comply at Work Team wish you all a happy 
Christmas and peaceful New Year.

Note that our Offices will be closed the 
usual Bank Holidays over the Christmas 

period and be operating with limited 
staff during that time.

 If you require assistance, please email 
team@complyatwork.co.uk
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Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

www.thecloudmachine.co.uk
saRa pascoe

Providing everything you need for promoting your business, 
from graphic design for print and web, to advanced marketing 

for iPhone, iPad, tablets and smartphones

advert ise with us  
for under £10 per month

Tel  01204 77 29 77 
mobile 07792 400 503 

e-mail team@complyatwork.co.uk 
www.complyatwork.co.uk

@C
COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING



LRH  
SOLUTIONS

LRH  
SOLUTIONS 
Your one-stop 
solution to all 
your maintenance 
requirements.
Business or Domestic.
No job too small.

Please call Les for a  
no obligation quote 
on:
✆ 07974 978386
lrh1@btinternet.com


