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Coronavirus 
(COVID-19)

Source : Indicator

COVID-19 is now a top priority for employers and businesses 
from all sectors. This pandemic is putting pressure on 
already stretched employers to do even more to keep well 
informed and protect the health, safety and wellbeing of 
their employees.

As is the case with many businesses who are able, our Consultants 
are now working from home; however, it’s definitely business as 
usual. We are here to help as always to support and guide you through 
these uncertain and difficult times.

For the time being, and for the protection of our personnel and our 
clients/visitors, we have postponed all face-to-face training courses 
and meetings at our Offices. 

You may have recently received a Bulletin to let you know we have put 
together an electronic ‘Pack’ on Covid -19 which you are free to tailor 
to your business where necessary. It contains useful information to 
share with your workforce and should be made relevant to them and 
their roles.

If you would like a copy by email, please contact  
team@complyatwork.co.uk

The Comply at Work Team’s contact details, as a reminder are shown 
below:

Helena Pixton (Consultant/Team Manager)  
helena@complyatwork.co.uk  
mobile 07562 212580

Steve Winstanley (Chartered Consultant)  
steve@complyatwork.co.uk  
mobile 07544000369

Shelagh O’Sullivan (H&S Coordinator)  
shelagh@complyatwork.co.uk  
mobile 07894 971016

mailto:team@complyatwork.co.uk
mailto:helena@complyatwork.co.uk
mailto:steve@complyatwork.co.uk
mailto:shelagh@complyatwork.co.uk
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Homeworking

Due to Covid – 19, there has been 
an exceptional rise in staff working 
form home across all sectors, where 
this has been possible.

Comply at Work can assist you in ensuring 
your compliance during this time. We 
can assist with generic Homeworking 
risk assessment, checklists and further 
guidance information. If you would like any 
of these, please do not hesitate to get in 
touch on team@complyatwork.co.uk

The below link via the HSE website will be a 
good starting point:

h t t p s : //w w w.h s e .g o v.uk /t o o l b o x /
workers/home.htm

and this, which contains some useful 
information on mental health:

https://www.britsafe.org/about-us/
coronavirus-resource-database/

Source : Indicator

mailto:team@complyatwork.co.uk
https://www.hse.gov.uk/toolbox/workers/home.htm
https://www.hse.gov.uk/toolbox/workers/home.htm
https://www.britsafe.org/about-us/coronavirus-resource-database/
https://www.britsafe.org/about-us/coronavirus-resource-database/
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Client Case Study – 
Coronavirus

Our client, Faith in Nature based in Radcliffe 
(https://www.faithinnature.co.uk/) has been 
very proactive in planning ahead to safeguard 
their employees from the Coronavirus whilst 
maintaining production levels.  Here are some 
of the measures that they have put in place:

People are working from home where they can

Many people still need to attend the workplace, so they 
have started a night shift to split people up and reduce 
contact in the canteen etc.

Employees have their temperatures checked morning 
and afternoon each day as well as completing a 
questionnaire relating to symptoms

Signs are displayed around the workplace on correct 
hand washing and social distancing

The information and communication provided by the 
management team means that all personnel understand 
what is required and why, so they are able to get on with 
their jobs whilst being sensible.

In their own words “…we are just trying to do the right 
thing but it’s not always easy.” Well done, Faith in Nature.

If you need any guidance or advice regarding your 
workplace set-up and procedures, we are here to help. 
Please contact us on team@complyatwork.co.uk 

Source: Indicator

https://www.faithinnature.co.uk/
mailto:team@complyatwork.co.uk
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Comply at Work has been informed of this great offer and 
wanted to share it with you. This is a great opportunity to 
do some online training and receive a Level 3 qualification 
from an awarding body. 

This will stand you in good stead to win contracts, 
work through accreditations such as CHAS and Safe – 
Contractor, and give your company more credibility as 
well as working to Health and Safety compliance. Please 
find below the narrative taken from the awarding body 
website.

‘Like most of the world, we have been following the 
news with both sadness and concern, witnessing the 
difficulty many of us are facing, both as individuals and 
as businesses.

Despite this challenging situation, it has led to many 
people identifying opportunities to make a positive and 
productive impact on society.

We applaud every individual who works extensive hours 
to ensure that the most vulnerable are supported, and 
those who are currently on the front line. This sheer 
resilience and humanity, from organisations as well as 
individuals, has resonated with us.

One of NCRQ’s core values is ‘purpose beyond profit’, and 
although we know we can’t solve the nation’s problems, 
we can contribute to the efforts to remain productive in 
the face of real personal adversity.

We put our heads together (as together as we are able to 
at a sensible two-metre distance), and have decided to 
offer our online NCRQ Safety for Managers qualification 
free of charge for a limited time. 

We hope that, despite these trying times, this gesture 
may create an opportunity to improve health and safety 
standards within businesses throughout the UK – a 
mission we strive towards every day but is needed now 
more than ever.

Our qualification is available to everyone. Individuals, 
who may be working from home in isolation, or facing 
uncertainty about their careers, and to businesses 
– large and small – who may now be faced with large 
proportions of their workforce working from home.

NCRQ Safety for Managers is a two-day online 
qualification that is suitable for managers and 
supervisors in any sector. We pride ourselves on 
innovative, ground breaking and real-life approaches to 
health and safety, and even have George Clarke to lend 
us his narration.

Businesses can enrol as many of their employees as 
required. Learners will gain a nationally recognised 
qualification that will improve their skills and ability to 
manage operations and teams safely once they return 
to work. We hope to some this will make a small but 
significant difference.

Read more about NCRQ Safety for Managers here.

To enrol, simply click here and select “Create new 
account”. You will be enrolled free of charge.

If you are a business wishing to enrol several employees, 
please contact enquiries@ncrq.org.uk for a multiple 
enrolment form.

As you would expect from an organisation with risk 
management at its heart, we have resilient plans in 
place to continue delivery throughout this disruption. 
However, please bear with us if there are any delays 
in processing enrolments, booking online assessment 
discussions and sending out certificates at the end of 
the qualification’.

FREE NCRQ Safety for Managers 
Qualification Level 3
(for a limited period only):
Free of charge to businesses and individuals

Stay safe people and make the best of 
the downtime. Please get in touch with 
the Comply at Work Team for any support 
or assistance you may require in the first 
instance using team@complyatwork.co.uk 

Mobile numbers for any urgent advice are: 

Helena Pixton (Consultant/Team Manager) )
07562 212580

Steve Winstanley (Chartered Consultant)
07544 000369 

Shelagh O’ Sullivan (H & S Coordinator)
07894 971016

Source : Indicator

https://www.ncrq.org.uk/safety-for-managers/
https://ms.ncrq.org.uk/
https://ms.ncrq.org.uk/
mailto:enquiries@ncrq.org.uk
mailto:team@complyatwork.co.uk
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How we have helped… Recent 
queries from our retained Clients 
amid the Covid-19 pandemic

How we have helped… Recent 
queries from our retained Clients 
amid the Covid-19 pandemic 
(continued)

Source: Indicator

Q. I have been asked to find out if we need to have a first 
aider on site whilst on partial shut down Our warehouse 
facility is still open and we have approx. 5 staff in the 
building on a day to day basis, sometimes less. We have 
3 qualified first aiders. 

The question is, do we still need one on site at any 
time to cover in case of injury? I am saying yes due to 
a warehouse been classed as a high-risk environment. 
However, I am being informed that we can do an 
appointed person as per the FE regulations. Please 
advise.

A. Firstly we are now in an unprecedented situation 
and certain situations need to be thought through 
very carefully with the priority being that of people’s 
wellbeing and of course, lives.

https://www.hse.gov.uk/firstaid/what-employers-
need-to-do.htm

As a minimum, you must have:

• a suitably stocked first-aid kit 

• an appointed person to take charge of first-aid 
arrangements;

• information for all employees giving details of first-
aid arrangements.

https://www.hse.gov.uk/firstaid/needs-assessment.
htm

However, you will need to do a first aid needs assessment 
– in guidance 3 page 9 of the attached document (First 
aid at Work) there is a checklist for assessment of first 
aid needs. It lists factors to be considered and what you 
should have in place dependant of what those factors 
are. 

Section 14 states the following:-

Using your health and safety risk assessments you will 
have identified the hazards in your workplace and the 
possible harmful consequences for employees and 
others. This information will help you determine the level 
of first-aid provision.

For example, in organisations such as offices or shops, 
employers may only need to provide an appointed person 
to take charge of first-aid arrangements, and a clearly 
identified and suitably stocked first-aid box. However, 
even in these circumstances it is still possible for an 
accident or sudden illness to occur and employers may 
wish to consider having a qualified first-aider available.

You have stated that certain areas (warehouses) can be 
classed as high risk areas.

Section 15 states the following:-

Where the work involves higher level hazards such as 
chemicals or dangerous machinery, or special hazards 
such as hydrofluoric acid or confined spaces, first aid 
requirements will be greater. Employers may then need to:

• provide sufficient numbers of qualified first-aiders 
so that someone is always available to give first aid 
immediately following an incident.

Therefore, we suggest you go through the first aid needs 
checklist provided by the HSE as a starting point and 
this should help you make the decision regarding first 
aid arrangements on your site. Of course, if you need to 
chat anything through or need any further help, please 
do not hessite to get back in touch.

Q. Do we need to go into the building to do the weekly fire 
alarm checks during this period? The office is still open but 
using limited staff. The business is trying to minimise the 
amount of staff on site at any time. 

A. In answer to your question, if the building is occupied, then 
the weekly test must be completed and a record kept. This is 
particularly important, when you have a reduced staff, where 
people might be separated more than usual and there are 
fewer people present to notice and act if they start or see a 
fire has started.

Are you the person who normally does the weekly tests? 
We suggest training some responsible person(s) still on site 
(presumably there are still fire wardens on site? See below) 
through facetime / video / voice call/Skype. Staff could 
possibly also be instructed on how to do a fire point test using 
a  phone call.

Also an option to consider, could your alarm maintenance 
provider provide this along with written instructions? 
(Depending on your relationship with them?).

You must still maintain appropriate numbers of Fire Wardens 
to ensure all remaining skeleton staff working in the building 
can escape quickly and safely, the building can be ‘swept’ and 
all assemble at the fire assembly point. 

Staff still working on site will require recorded training to 
ensure if there was a fire alarm activation it is investigated 
correctly and if a false alarm,  to investigate the conclusion of 
the cause to prevent reoccurrence and, if safe to do so,  when 
fully confirmed a false alarm, to silence the fire alarm warning 
signal. 

https://www.hse.gov.uk/firstaid/what-employers-need-to-do.htm
https://www.hse.gov.uk/firstaid/what-employers-need-to-do.htm
https://www.hse.gov.uk/firstaid/needs-assessment.htm
https://www.hse.gov.uk/firstaid/needs-assessment.htm


P12 Tel  01204 77 29 77    mobile 07792 400 503

Safety 

Snippets

     e-mail: team@complyatwork.co.uk    www.complyatwork.co.uk P13

The Government has announced the scheme 
to protect jobs during the Covid-19 outbreak.

Businesses can apply for a grant of up to £2,500 a month 
per employee to cover 80% of salary for those retained 
but not working.

This scheme aims to protect staff and is an alternative 
to layoff.

The scheme will be available for at least three months 
and that there is unlimited funding available through the 
scheme.

The first grants will be paid within a matter of weeks 
and will be backdated to 1 March 2020.

To access this, employers must designate affected 
employees as ‘furloughed workers’ and notify your 
employees of this change.

How do I do this?

Speak to any affected employee.

You are changing their employment status so you can’t 
just enforce.

But, this is a similar communication to imposing lay off 
without a contractual right.

Explain to your employee that you want to do this 
to safeguard their job and that if they don’t agree 
to this change of status then you will have to look at 
redundancy.

On this basis, employees are very likely to agree as 80% 
of salary is better than not having a job.

What do I do once agreed?

Employers must submit the information on furloughed 
employees to HMRC through a new online portal.

HMRC will reimburse 80% of furloughed workers wage 
costs, up to a cap of £2,500 per month per employee.

HMRC are working urgently to set up a system for 
reimbursement.

Q & A

It’s not yet clear whether the £2,500 cap is the maximum 
wage and you can get 80% of that, or whether the 
maximum of 80% is £2,500.

Employees can’t work whilst furloughed.

This raises questions about how to fairly implement 
this.

For example, you have 5 staff and need just 1.

You want to furlough 4 and retain 1.

The 4 get to sit at home and receive 80% of their wages 
but the 1 has to attend work full time for 20% more 
salary!

Employers can voluntarily choose to fund the additional 
20% of wage costs (or any additional top-up over and 
above the £2,500 cap), but don’t have to.

It is worth noting that an employee can’t say that they 
are furloughed.

The employer determines who is affected and seeks the 
employee's agreement. 

If you are a retained client and require any advice on this 
issue, please get in touch and we will put you in touch 
with our trusted HR Partner.

Source : Indicator

Coronavirus Job 
Retention Scheme
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In the spotlight
We welcome our new retained clients 
this month:

Medway Heating (Bolton) Ltd, and

SK Sealants (NW) Ltd, Tyldesley

Congratulations to the following Clients 
who achieved accrediations with our 
assistance:

M A Brickworks, Wigan – 
Constructionline Silver

DAS Systems, Horwich, Bolton - 
Constructionline Gold

Qubicle, Bolton – Constructionline 
Acclaim

Venture Flooring, Derby - CHAS

Comply at Work Referral Reward 
Scheme: Spread the Love!

If you, or any of your team, introduce a 
business to Comply at Work who then go 
on to become a retained customer, you 
will receive a £50 Love2Shop Gift Voucher 
as a thank you for the introduction! 

So please let your friends, business 
contacts, supply chain and clients know 
that you are a satisfied client/subscriber 
to our business. Just ask them to quote 
‘NEWSMARCH20’ along with your name 
and business name when they initially 
contact us. 

Our Website…

We have recently had our website 
refreshed and launched 1 April. Please 
take a look here: 
www.complyatwork.co.uk 
We aim to update it regularly over the 
coming months with our Newsletter, 
Blogs and Case studies showcasing a 
range of clients.

Well done to our Director, Sue 
Scott who attended The Christie 
Hospital this month to present a 
cheque for £840.00 to the Charity  
The money was raised from the 
entrance money and raffle at  a 
Charity Soul night at Lowton Soul 
Club, Culcheth last December.

cloud ]achine
tHE

This newsletter has been brought to you by...

Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

www.thecloudmachine.co.uk
saRa pascoe

Providing everything you need for promoting your business, 
from graphic design for print and web, to advanced marketing 

for iPhone, iPad, tablets and smartphones

advert ise with us  
for under £10 per month

Tel  01204 77 29 77 
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LRH  
SOLUTIONS 
Your one-stop 
solution to all 
your maintenance 
requirements.
Business or Domestic.
No job too small.

Please call Les for a  
no obligation quote 
on:
✆ 07974 978386
lrh1@btinternet.com

ALFA JOINERY LTD

COMMERCIAL AND DOMESTIC

QUALITY SERVICE AT A COMPETITIVE PRICE 

CONTACT RICK SCOTT ON  

07808 162098
e-mail:enquiries@alfajoinery.co.uk
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